A pesseseyn  (3)

ad
%{}/ AR ANV T NV i %( JEBS ;
/_\?ML\MJ[, l,)Lvaé\J"_E ACADEMIC CONFERENCE ON ECONOMICS AND BUSINESS STUDIES e ¥ 2008 “él
CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC Vomcs &

B B g loin ¥l Juo gl 28150 Ss 5igpiSTEI Gugmniidl 95 Sl
19 sdgS
gl aie @l dodl

Omima.salim@eps.misuratau.edu.ly
dilpsao deol> — duswlisndl pglelly slunidXl 41S

=l

Leaal cupgls Al yeabiall aalS ¢ e lan¥) Jualgill ablse e g fSY) Gasutll on s ) candl) 13 Gl
) Jaalsill ailgn o (g S ugedll o Jlas ) Ginall aew 19 o€ Qb dials 65,881 A30V1 b
dh 8 elan¥) dealsl) ailse ye 3o 5] Gugedll )50 sa Lo s Jull Jiloall o undl) sty cdanlll 281 b
faaalll ) 8 19 adsS
«(Exploratory Study) SLaSiu) cadl g3 45 &5 ~Cand) J5ld] Ldgine Lla) aaiis Slel Cangll Gins ) Lews
& Wy ¢(10) 220 Al 408 Gpad ) O Gk e due st Glily aaead DS (e ¢l Jaadl e Talael
& byl Jdas Pla e .(Thematic Analysis) g guasall Jilad 335 Leblads cdpnadl) Lnleall Cagll (385 Lol
tilse e S9SN Bsetll 50 o 8i5al Jalgall cilivioat Aoyl agng 1 WS slalinal (e e ) deasil
adind)l 2 Lad 5 ogylaall laall ggig cglaall Llaall cala 8pa 8 (19 28 U 3 elaa¥) dualgll
Jan paite Gt gl el dhaly) Glaal slol dae U (aje & i Y (]9adsS Jla 3 Gagealy
e up Al clexdll g o alae) cdaadl i) Ldsad b 33y Jeall AV aa dealgill Blga clliay ¢5agul)
Al Aai) aes B Adels e lgd W bl cas

19 285 el Jaalsil gilsa ¢ gig S Bagetl) A ilalgl

Analyzing the role of e-marketing through social networking sites in
light of Covid 19
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The faculty of economic and political science

Misurata University
Abstract

This research discusses the role of e-marketing through social networking sites, as one of the
important elements in improving performance of business organizations; especially in light of
COVID-19. The research seeks to analyze empirically reality of e-marketing through social
networking sites in the Libyan environment. This research is based on a question of: What is
the role of e-marketing through social networking sites in light of COVID-19 on the Libyan
environment?

In order to achieve the above goal and provide a satisfactory answer to the research question,
a case study design was applied through qualitative approach and via collecting qualitative
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data through (10) semi-structured interviews. However, a purposive sampling was chosen and
data were analyzed through Thematic Analysis technique.

However, research findings have showed a number of conclusions as follows: There are four
classifications of factors affecting the role of e-marketing through social networking sites in
light of COVID-19, which are: experience of the business owner and type of business activity,
as well as the culture of society and marketing in light of COVID-19. Therefore, different
suggestions were highlighted including: appointing a marketing specialist who has high
communication skills, designing strategic marketing plans, and providing services that
increase customer acquisition

Keywords: E-marketing, social networking sites, COVID-109.
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